
Product 
Warranty

Pacific Woodtech Corporation warrants that its products,  

as manufactured, will be free from manufacturing errors  

or defects in workmanship and material. 

In addition, provided the product, as manufactured, is correctly  

installed and used, Pacific Woodtech Corporation warrants the adequacy 

of its design for the normal and expected life of the structure. 

This warranty is backed by the full resources of Pacific Woodtech 

Corporation and by underwritten product liability insurance.

Pacific Woodtech Corporation

1850 Park Lane, Burlington, Washington 98233

888-707-2285



Limited Lifetime Warranty
Pacific Woodtech Corporation warrants that PWT-I and PWT-LVL products are free  

of defects in material and workmanship, as manufactured, and, when stored, installed 

and finished in accordance with Pacific Woodtech Corporation’s published installation 

instructions, will perform as specified in the current published specifications for the 

expected lifetime of the structure in which they are installed.

Limitations
Pacific Woodtech Corporation must be given reasonable prior notice and opportunity  

to inspect the product before it will honor any claims under this warranty.  

If, after inspection and confirmation of the problem, Pacific Woodtech Corporation 

determines that there is a failure covered by the above warranty, Pacific Woodtech 

Corporation will repair or replace (at its option) the product at its expense.  

The product must be stored, handled and installed in accordance with Pacific Woodtech 

Corporation’s current published installation instructions and design specifications. 

Failure to follow such instructions will void this warranty. The product must be stored in 

accordance with recommended procedures and protected from incidental exposure to 

moisture from whatever source by proper building standards.

Disclaimer
The limited lifetime warranty set forth above is exclusive and in lieu of any  

other warranty or guarantee, expressed or implied, including but not limited to any 

warranties of merchantability or fitness for a particular purpose. Correction of defects in 

the manner and under the conditions stated above shall constitute the fulfillment  

of all Pacific Woodtech Corporation’s obligations and liabilities to any person with 

respect to the product, as manufactured, whether based on contract, negligence, strict 

liability or otherwise. No person or entity is authorized to create for Pacific Woodtech 

Corporation any other obligation or liability to any person relating to the product.  

In no event shall Pacific Woodtech Corporation be liable for indirect, special,  

incidental or consequential damages of any kind sustained from any cause.
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